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Much of the difficulty in creating information technology systems that truly meet people s needs lies in the problem of 
pinning down system requirements This book offers a new approach to the requirements challenge based on modeling 
and analyzing the relationships among stakeholders Although the importance of the system environment relationship 
has long been recognized in the requirements engineering field most requirements modeling techniques express the 
relation Modeling goals and agents and modeling social and information systems are integral activities This excellent 
book recognizes this tight coupling and provides both rigorous analysis and practical guidance It will be of significant 
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