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pictures 20 dollars Isn t worth 25 cents As your business grows the challenge of managing all your resourcesis a
quality problem As your employee base grows and your I T assets expand it is difficult to ascertain the whats and
wheres of your assets at a given time It isimportant to get maximum visibility on applications and services running on
each asset how they interact and how they impact your business when these resources are down Whether the response
ispoor or slow or if the asset is being About the Author Arvind Parthiban has over 6 years of experiencein ITSM and
ITIL and has demonstrated expertise in worldwide service desk implementations and consulting As a highly skilled
trainer and consultant Arvind has assisted global companies such as DH
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