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MadCap Flareis one of the leading help authoring tools on the market Its features range from straightforward ones
used to create topics to an almost overwhelmingly powerful stylesheet editor to features like support for HTML5 and
the DOCTY PE that have strategic implications and may be unfamiliar to many help authors As useful as these features
are they can also be confusing especially for authors who are self taught and find themselves swamped with unfamiliar
or aAbout the Author Neil Perlin president of Hyper Word Servicesis an internationally recognized consultant in
online and mobile information design and development He provides training consulting and devel opment services for
companies ranging from Fortune 100
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