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We re surrounded with a myriad of communication tools email Skype Twitter Facebook and Snapchat to name a few 
Slack is a newer communication tool borrowing IRC concepts and transcending them with an intuitive interface that 
allows countless customizations and integrations mdash from other communication tools to bots Kayak Google Hacker 
News and more Slack glues together all of your favorite applications and if there isn t something already available 
About the Author Troy Mott has over twenty years of experience in technical publishing working in most every facet 
of the industry He currently helps lead Bleeding Edge Press https bleedingedgepress com an imprint of Backstop 
Media http backstopm 
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