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Within the competitive environment of communication tools Slack has managed to attract nearly three million daily
usersin just three years Big companies like Dow Jones Samsung and The Wall Street Journal are now using Slack One
of the reasons behind its exponential growth is easy customization from organizing public and private channels to
searching and archiving messages and even integrating bots and applications to boost productivity These cust About
the Author Troy Mott has over twenty years of experience in technical publishing working in most every facet of the
industry He currently helps lead Bleeding Edge Press https bleedingedgepress com an imprint of Backstop Media http
backstopm
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